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1. Introduction 

2SC Security Ltd (“we”, “our”, or “us”) is committed to protecting the privacy and personal data 
of our clients, website visitors, business partners, and employees. We process personal data 
responsibly, securely, and in accordance with the UK General Data Protection Regulation (UK 
GDPR), the Data Protection Act 2018, and other applicable data protection legislation. 

This policy explains how we collect, use, store, and protect personal information obtained 
through our website and during the course of our business activities. 

 

2. Who We Are 

2SC Security Ltd 
Registered Office: 19 Biggar Village, Walney Island, LA143YG 
Email: craig.lowden@2sc-security.com 
Website: www.2sc-security.com 

If you have any questions regarding this policy or how we process your personal data, please 
contact us using the details above. 

 

3. Information We Collect 

We may collect and process the following categories of personal data: 

• Name 
• Company name 
• Job title 
• Email address 
• Telephone number 
• Postal address 
• Information submitted through our contact forms 
• Details relating to enquiries or consultancy services 
• Website usage data collected through cookies and analytics tools 
• Any other information you choose to provide 

We only collect information that is necessary for legitimate business purposes. 

 



 

 

 

4. How We Use Your Information 

We use personal information to: 

• Respond to enquiries. 
• Provide consultancy services. 
• Prepare proposals and quotations. 
• Communicate with clients. 
• Manage contracts and projects. 
• Improve our website and services. 
• Meet legal and regulatory obligations. 
• Protect our business from fraud or misuse. 

We will only process your personal data where we have a lawful basis for doing so. 

 

5. Lawful Basis for Processing 

Depending on the circumstances, we process personal data under one or more of the 
following lawful bases: 

• Consent 
• Performance of a contract 
• Compliance with legal obligations 
• Legitimate business interests 

 

6. Data Sharing 

We do not sell personal data. 

We may share information with trusted third-party service providers where necessary to support 
our business operations, including: 

• IT service providers 
• Website hosting providers 
• Cloud storage providers 
• Professional advisers 
• Legal or regulatory authorities where required by law 

All third parties are required to process personal information securely and in accordance 
with applicable data protection legislation. 

 



 

 

 

7. Data Security 

2SC Security Ltd implements appropriate technical and organisational measures to protect 
personal data against unauthorised access, alteration, disclosure, loss, or destruction. 

These measures include secure password management, encrypted systems where appropriate, 
restricted access to information, and regular review of our security practices. 

 

8. Data Retention 

Personal information will only be retained for as long as necessary to fulfil the purposes for which 
it was collected, to comply with legal obligations, or to resolve disputes. 

When personal data is no longer required, it will be securely deleted or anonymised. 

 

9. Your Rights 

Under UK data protection legislation, you have the right to: 

• Request access to your personal data. 
• Request correction of inaccurate information. 
• Request deletion of your personal data where appropriate. 
• Request restriction of processing. 
• Object to certain types of processing. 
• Request transfer of your personal data where applicable. 
• Withdraw consent where processing is based on consent. 

Requests should be submitted using the contact details provided in this policy. 

 

10. Cookies 

Our website may use cookies to improve functionality, analyse website performance, and 
enhance user experience. 

Where required, visitors will be asked for consent before non-essential cookies are placed on 
their devices. 

Further information is available in our Cookie Policy. 

 



 

 

 

11. International Transfers 

Where personal information is transferred outside the United Kingdom, appropriate safeguards 
will be implemented to ensure that your data receives an equivalent level of protection. 

 

12. Data Breaches 

Any suspected personal data breach will be investigated promptly. Where required by law, 
breaches will be reported to the Information Commissioner’s Office (ICO) and affected 
individuals within the prescribed timescales. 

 

13. Changes to This Policy 

We may update this Data Protection Policy from time to time to reflect changes in legislation, 
business practices, or operational requirements. The latest version will always be available on our 
website. 

 

14. Contact Us 

If you have any questions about this policy or how your personal information is handled, please 
contact: 

2SC Security Ltd 
Email: info@2sc-security.com 
Website: www.2sc-security.com 

If you remain dissatisfied with our response, you have the right to lodge a complaint with the 
Information Commissioner’s Office (ICO). 

 


